
Investors Loyalty Scheme

I N V E S TO R  R E L AT I O N S

Gold Member
Up to a total of €10,000 investment in 
AX24A, AX26A, AX29A, AX32A and AXR.

Platinum Member
Over €10,000 investment in AX24A, 

AX26A, AX29A, AX32A and AXR.

       SIMBLIJA CARE HOME 

Care Home accommodation is 
applicable only where the resident 
is an Investor.

Discount of 2.5% on the 
published care home fee

Discount of 5% on the 
published care home fee

      FOOD & BEVERAGE

AX ODYCY Hotel, Qawra
Sidestreet Lounge Bar 
Espresso Grab ‘N’ Go 
Deck & Keel Buffet Restaurant
Cheeky Monkey Gastropub

AX The Palace Hotel, Sliema
Talk of Town Café
The Tabloid Restaurant
TemptAsian Restaurant & Lounge Bar
The Rooftop

AX The Victoria Hotel, Sliema
The Penny Black Bar
The Copperfield’s Restaurant

Luzzu Complex, Qawra
Restaurant

Hilltop Gardens, Naxxar
The Orchard

AX The Saint John, Valletta
Cheeky Monkey Gastropub

AX Privilege Rosselli, Valletta
Grain
Under Grain
Over Grain

Discount of 10%

The discount will be given for 
groups for up to 10 people only. 

The discount does not apply for 
special functions and events.

Discount of 15%

The discount will be given for 
groups for up to 10 people only.

The discount does not apply for 
special functions and events.

        ACCOMMODATION

AX The Palace Hotel, Sliema
AX Palazzo Capua, Sliema
AX The Victoria Hotel, Sliema
AX The Saint John, Valletta
AX Privilege Rosselli, Valletta
AX The Sunny Coast Resort Club, Qawra
AX ODYCY Hotel, Qawra

Discount of 15% on 
published standard 

accommodation rates 
when staying a minimum 
of 2 nights when booking 

directly with the hotel

Discount of 25% on 
published standard 

accommodation rates 
when staying a minimum 
of 2 nights when booking 

directly with the hotel

        SPAS & WELLNESS CENTRES

AX The Palace Hotel, Sliema
Marion Mizzi’s Wellness Centre

Hilltop Gardens, Naxxar
Sanya EcoSpa
Revive Physiotherapy and Aquatic Centre

AX The Sunny Coast Resort Club, Qawra
Carisma Spa

Discount of 15%

Free session with every bundle 
of sessions in excess of €150.

Discount of 10%

Discount of 15%

Free session with every bundle 
of sessions in excess of €150.

Discount of 10%



       TERMS AND CONDITIONS

Use of AX Investors Loyalty Card is subject to the following terms and conditions:
1. AX Investors Loyalty Scheme (the Scheme) is open for membership for any natural person registered as AX Group Investor 
(Investor). The use of the Investors Loyalty Card is not extended to legal entities. Notwithstanding, AX Group reserves the rights 
at its discretion refuse entry or withdraw participation in the Scheme of any Investor.
2. The Scheme shall remain in operation indefinitely until withdrawn by AX Group, and benefits, terms and conditions may be 
amended from time to time by AX Group at its discretion.
3. The card will automatically expire once the Holder is no longer an AX Group Investor.
4. Membership is strictly personal and any transfer or assignment of the card or of any of the benefits under the Scheme is 
expressly prohibited and shall not be recognized by AX Group. In case of any misuse of the card or any privileges and benefits 
under the Scheme, AX Investors Loyalty Card membership and all privileges and benefits will be cancelled.
5. AX Group reserves the right to change these terms and conditions as well as any privileges or benefits under the scheme as 
well as terminate the Scheme without notice to the card holder and without any right for the cardholder to claim compensation, 
loss or damage.
6. AX Group will not be responsible for any third party organisations participating in promotional campaigns withdrawing from 
the scheme nor for the performance or non-performance of such organisations, and shall not be liable to pay cardholders and 
compensation, loss or damage for any such occurrence.
7. All privileges and discounts are subject to availability.
8. Investor’s personal information is retained only to be used by AX Group for the administration of the “AX Investors Loyalty 
Card” scheme and to advise you of any products or services provided under such scheme by the companies listed below, which 
may be of interest to you. The processing of the Bondholders’ personal information is therefore required for a legitimate business 
purpose in terms of law and is essential to the running of the scheme. In particular we may transfer your personal data to the 
following companies within the AX Group –
- AX Group p.l.c. (C-12271)
- AX Real Estate p.l.c. (C-92104)
- AX Investments p.l.c. (C-27586)
- AX Finance Limited (C-6867)
- AX Hotel Operations p.l.c. (C-40905)
- Hilltop Management Services Ltd (C-72480)
- Hilltop Gardens Retirement Village Limited (C65735)
Save for the above, your information will not be sold, transferred or otherwise disclosed to any third party, unless such disclosure 
is required by law or court order or in furtherance of our obligations towards you. You should provide AX Group with personal data 
which is accurate. No responsibility shall be accepted arising due to the provision of incorrect data or data which is not up to 
date. By using the “AX Investors Loyalty Card”, you consent to the terms and conditions herein and to the processing by AX 
Group of your personal data for the purposes set out above.
If you do not wish to receive information about other products or services which may be of interest to you, kindly inform us by 
sending an email to: dp@axgroup.mt
9. Card holders should always present their cards at all AX Group establishments upon entrance or check in, providing their 
personalized serial number when effecting a reservation/booking. The establishments reserve the right to request further 
suitable identification from cardholders.
10. The benefits and privileges available from time to time under the Scheme are not applicable in conjunction with any other 
special offers, packages or discounts over standard rates.
11. Damaged, lost or stolen cards may be replaced at the discretion of AX Group for a €15 charge upon written request by the 
Bondholder/s to that effect. In case of a damaged Card, this should be returned together with the written request.
12. It is advisable that bookings are made in advance. Bookings, where accepted by AX Group establishments, can be made up 
to 3 months ahead of the intended date of service at the said establishments and are subject to availability. If the date requested 
is not available, AX Group will make every effort to suggest a suitable alternative.
13. Discount on hotel accommodation will be applicable on a maximum of three rooms per booking.
14. Failure to cancel a reservation 24 hours prior to check-in will result in the reservation becoming invalid and a full cancellation 
fee in accordance with the relative cancellation policy shall be charged.
15. There needs to be a minimum expenditure of €15 per person for discount entitlement.
16. Save as provided under these terms and conditions, the individual terms and conditions, the AX Group establishments falling 
under the Scheme shall apply.
17. Discounts on food and beverage reservations shall be applicable for a maximum of 10 persons per booking. If the number of 
guests in your party exceeds 10, then the discount is calculated on pro rata basis. E.g. In a party of 30, the discount will be 
determined by subtracting the discount percentage from the total bill and dividing the resulting amount by 30 (total no. of 
diners) and multiplying by 10. The use of the Card is restricting to one per party.
18. The AX Investors Loyalty Scheme is regulated and is to be construed in accordance with Maltese law.
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